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NORTHERN MICRO QUALITY SYSTEM

NORTHERN MICRO DEPARTMENT OF CORPORATE QUALITY

A CONVERGE COMPANY MANAGEMENT POLICIES
Quality Policy

Northern Micro is committed to delivering the ultimate customer satisfaction by providing Reliable,
Innovative and Flexible computing solutions and by continuously improving our product and service
offerings to our customers, partners, suppliers and other interested parties. We provide the
leadership to manage the policy and communicate it throughout our organization. Our system
complies with all legal requirements and is driven by the quality objectives defined by Management.
The system is planned, implemented, and reviewed while considering the context of our
organization.

Environmental Policy

Northern Micro is committed to continually reducing the amount of Pollution created in its
manufacturing plant by offering recycling solutions for IT equipment and by properly reducing,
reusing and recycling its packaging material while considering the interests of our customers,
partners, suppliers and other interested parties. We provide the leadership to manage the policy
and communicate it throughout our organization. Our system complies with all legal requirements
and is driven by the environmental objectives defined by Management. The system is planned,
implemented and reviewed while considering the context of our organization. Greenhouse Gas Net
Zero by 2045 with a 50% reduction on scopes 1 and 2 by 2030 and a 100% reduction on scopes 1
and 2 by 2035. Northern Micro maintains an Environmental Management system that it is proud of!
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